
DE&I initiatives and commitments 
inclusive, accessible, personalized support

Birth equity

Ovia HealthTM is committed to making a healthy, happy family possible for everyone. Each 
component of the Ovia Health solution — clinical education, coaching and services, 

adherence tools, and product features — is designed to be accessible, inclusive, and 
customizable to members’ preferences and needs.

Birth equity is the assurance of the conditions of optimal births for all 
people with a willingness to address racial and social inequalities in 
a sustained effort.

In partnership with leading research institutions, Ovia Health aims to 
identify and address the driving forces behind racial disparities to 
improve outcomes for Black mothers and babies.

The Ovia Health solution engages pregnant and postpartum 
members multiple times per day through virtual maternal & infant 
health programs, concierge navigation to local doulas & providers, 
and an in-house coaching team to improve birth outcomes.

LGBTQ+ support
Ovia Health provides specific, comprehensive programming for 
LGBTQ+ members, including IUI, IVF, adoption, and surrogacy 
programs. Clinical pathways direct members to relevant resources 
and benefits as they navigate the family building path. And when 
members have questions — how to select a sperm donor, take part in 
a surrogate’s pregnancy, or introduce a child to an adopted sibling — 
Ovia Health has the answers they need.



To learn more about how Ovia Health programs, services, and 
clinical outcomes email enterprise@oviahealth.com.

Social Determinants of Health

Ovia Health provides access to clinical education, decision aids, and regular provider touchpoints informed by 
demographic clinical risk factors. By investing in expanded care access, Ovia Health is opening and deepening 
support channels and empowering members with personalized clinical guidance. We are committed to continuing 
to embed diversity, equity, and inclusion initiatives in Ovia Health’s research, programming, and solution. 

Ovia Health works to improve health outcomes and reduce health disparities through research 
and product initiatives. The Ovia Health Clinical Research Group has partnered with University 
of Wisconsin, Madison to better understand how individual and environmental factors influence 
outcomes. The Ovia Health solution considers the interplay between various SDoH and provides 
accessible, empathetic, personalized programming.

• Economic stability: Ovia Health provides education and navigation 
to public programs to help women access food supplementation, 
breastfeeding resources, nutrition education, formula, and other 
healthcare or community-based services. 

• Education: Ovia Health increases health literacy through digestible, 
clinical education written at a middle-school reading level in both 
English and Spanish to limit communication barriers to crucial 
healthcare information that drive health disparities. The solution is 
accessible for those with disabilities.

• Social and community context: Ovia Health’s Community feature 
allows members to safely, anonymously connect through shared experiences. Simultaneously, 
clinical pathways, educational content, and health coaches destigmatize aspects of healthcare 
that are often considered taboo and empower members to address healthcare concerns with 
their providers. 

• Health and healthcare: Ovia Health’s Care Finder program connects members to quality, 
values-aligned, in-network healthcare providers. Within the solution, members can access 
daily health insights and tracking tools to plan for prenatal visits. Ovia Health’s coaching team 
provides personalized, actionable advice 7 days a week.

Dads & Partners:
Ovia Health offers programs for working parents, AAP guideline-driven 
children’s health education, and inclusive coaching for lactation, baby 
sleep, returning to work, and parental wellness, as well as account 
sharing functionality.
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