
Q: What is Wiley Beyond?
A: Wiley Beyond is a skills development 
platform for all associates to discover, 
apply, and enroll in flexible, online 
learning programs. Associates will have 
access to over 1,000 degree and 
non-degree learning opportunities that 
will help them grow their skills and 
their careers. 

Q: What’s changing? 
A: TuitionManager is now Wiley Beyond. 
With Wiley Beyond, you will continue to 
submit your education reimbursement 
applications for approval, as this 
process will remain the same.  What is 
changing is that administration of the 
education reimbursement process will 
be transferred from the CHOC Benefits 
Department to the Education Advisors 
at Wiley Beyond.

The new Wiley Beyond platform will also 
feature a self-assessment quiz to help 
narrow down programs of interest,  a 
simple program-finder tool to explore 
over 1,000+ degree and non-degree 
learning opportunities, a personal 
Education Advisor to connect with for 
questions about programs and your 

education reimbursement benefit.
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Q: What is our current education 
reimbursement policy?
A: A copy of your current education 
reimbursement policy can be 

found here.

Q: Who is eligible to take 
advantage of education 
reimbursement benefits?
A: Please refer to the education 
reimbursement policy for the latest 

on eligibility. 

Q: How do I access the Wiley 
Beyond portal?
A: You can access the portal here 
starting on May 24. We encourage you 

to bookmark this link. 

Q: Who is available to help support 
me find the right education 
options?
A: We recommend you do the following:
First, discuss your current performance 
and career aspirations with your  

manager.

Second, contact your dedicated Wiley 
Beyond Education Advisor via email, 
chat, or phone, and discuss your goals 
and learning areas of interest. Your 
advisor will be there to help answer any 
questions you have about finding the 
right fit program or course and your 
eligibility questions.

You also have the option to take a 
self-assessment quiz within the Wiley 
Beyond portal that will help guide you 
to the right fit program for you. We 
recommend this is done in conjunction 

with the previous two steps!

Q: I cannot find my username and 
password?
A: Your username and password are the 
same as you use for signing onto the 

CHOC network.

Q: Who should I report Tech/Portal 
issues to?
A: Contact wileybeyondsupport@
wiley.com and the Wiley Beyond 

support team will be able to assist.

Q: Can I apply to a program 
outside of the Wiley Beyond 
learning network?
A: Yes. Speak with a Wiley Beyond 
Education Advisor for guidance. 

https://choc.vmwareidentity.com:443/SAAS/API/1.0/GET/apps/launch/app/9152b19b-ae26-4bc1-988e-ec62e6888129
http://benefits.choc.org/education-reimbursement/
http://benefits.choc.org/education-reimbursement/



