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Cigna One Guide®

Cigna One Guide helps you make informed choices and get 
the most from your plan, offering personalized support to help 
you stay healthy and save money.

During enrollment, we’re just a call away to help:

• Answer questions about the basics of coverage for
medical plans and products as well as Cigna Healthcare

®
pharmacy

• Identify the types of health plans available to you to 
help you choose the one that best meets your needs

• Find out if your doctors are in network to help you avoid 
unnecessary costs

• Get answers to any other questions you may have about 
the plans or provider networks available to you
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Cigna One Guide®

After you’ve enrolled, access 
Cigna One Guide the way that’s 
most convenient to you.

1. App/online store terms and mobile phone carrier/data charges apply.
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myCigna® website or app1

Live chat

Phone

After enrollment, personalized 
support helps you:

• Resolve health care questions and issues

• Save time and money

• Get the most out of your plan(s)

• Find in-network providers, hospitals and labs

• Get cost estimates

• Understand your bills

• Navigate the health care system
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myCigna.com®
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For illustrative purposes only.

1. App/online store terms and mobile phone carrier/data charges apply. Actual myCigna® features may vary depending on your plan and individual security profile.

2. Not all plans include home delivery as a covered pharmacy option. Please log in to the myCigna® app or website, or check your plan materials, to learn more about the pharmacies in your plan’s network.

3. Prices shown on myCigna® are not guaranteed and coverage is subject to your plan terms and conditions. Visit myCigna® for more information.

• Find in-network doctors, dentists and 
medical services 

• View, print and email ID cards 

• Review your coverage 

• Manage and track claims, account 
balances and deductibles

• Compare cost and quality information 
for doctors and hospitals 

Your online home for assessment tools, plan management, medical updates and much more:

• Access a variety of health and wellness 
tools and resources 

• Receive alerts when new plan 
documents are available 

• Manage your home delivery 
prescription orders2 or talk with a 
pharmacist

• Use the Price a Medication feature 
to explore medication costs3

Download the myCigna® app and access your account.1
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Enjoy easy, secure access to your ID cards.

No longer worry about misplacing your ID. Simply log in to the myCigna® 
mobile app or website to view your digital ID card.1

Getting your digital ID card is easy!

• Log in to myCigna® website or app.

• Click or tap “ID Cards.”

• View your card(s) and the cards of any dependents.2

You can show your digital ID card on your phone screen, 
print it, or email it to your doctor’s office. 

Digital ID Cards

1. The transition to digital ID cards does not apply to the following: all insured medical clients sitused in Texas, New York, Florida, and 

Colorado (ASO will be included); all medical clients sitused in Minnesota regardless of funding type; all D-HMO plans sitused in Texas; 

all D-HMO and D-PPO plans sitused in Georgia and Minnesota; all vision plans sitused in Georgia, Minnesota, and Texas. Clients with 

situs in Texas, North Carolina, New York, Tennessee, Colorado, Georgia, and Florida will transition beginning with 7/1/2023 new and 

renewal effective dates unless prohibited by a state mandate. 

2. Customers under age 13 (and/or their parent/guardian) will not be able to register at myCigna.com.

For illustrative purposes only.
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24/7 Customer Assistance

Reach us 24 hours a day, 
seven days a week

5

Get answers to your health, 
claims and benefit questions

Ask for a Spanish-speaking 
service representative, or 
someone who can translate 
one of 200 languages

Order an ID card, update 
insurance information, 
check claim status         
and more

The answers you need are just a phone call away. Anytime you need us, 

feel free to call the toll-free number on your ID card.
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Preventive Care
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Covered preventive care services can include, 
but are not limited to:1

• Screenings for blood pressure, cholesterol 
and diabetes

• Screenings for colon/rectal cancer

• Mammograms and Pap tests

• PSA blood tests

1. Includes eligible in-network preventive care services. Some preventive care services may not be  covered, including most 

immunizations for travel. Reference plan documents for a list of covered and non-covered preventive care service.

Many preventive services from in-network providers are 
covered 100% by your health plan.1 That means you won’t 
pay anything out of your own pocket.
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Omada® for Cigna Healthcare
®
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Omada is a digital lifestyle change program focused 
on building healthy, long-lasting habits.

• Designed to help you lose weight, gain energy and reduce the risks 
of type 2 diabetes and heart disease

• Surrounds you with the tools and support you need to make lasting, 
meaningful changes to the way you eat, move, sleep and manage 
stress — one small step at a time

• Teaches healthy habits — guided by interactive online lessons and 
support groups, professional health coaching and a digitally 
connected scale

• Receive the program at no additional cost if you or your covered 
adult dependents are enrolled in the company medical plan offered 
through Cigna Healthcare

®
, are at risk for type 2 diabetes or heart 

disease, and are accepted into the program

1. The Omada® program is administered by Omada Health, Inc., an independent third-party service provider. Cigna Healthcare does not 

endorse or guarantee the products or services of any third parties and assumes no liability with respect to any such products or services. 
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Health Information Line
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1. These health advocates hold current nursing licensure in a minimum of one state but are not practicing nursing or providing medical advice in any capacity as a health advocate.

2. Excluding holidays.

• Provides suggestions for online tools or local resources 
to help support your physical and mental health needs

• Delivers access to audio health library (both in English 
and Spanish), as well as podcasts

Call the number on your 
ID card, 24/7/365

 

Chat via myCigna.com® website  or 
app Mon-Fri 9:00 am – 8:00 pm EST2

• Offers access to a trained clinician1 to help you 
determine when and where to get treatment for 
immediate health care needs

• Provides guidance and education about both specific 
health concerns and general health topics
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Virtual care1

Primary Care
Preventive care, routine care 
and specialist referrals

• Preventive care checkups/ 
wellness screenings available at 
no additional cost2

• Prescriptions available through 
home delivery or at local 
pharmacies, if appropriate

• Receive orders for biometrics, 
blood work and screenings at 
local facilities3

Behavioral Care
Talk therapy and psychiatry 
from the privacy of home

• Access to psychiatrists and 
therapists

• Schedule an appointment that 
works for you

• Option to select the same 
provider for every session

• Care for issues such as anxiety, 
stress, grief and depression

Urgent Care
On-demand care for minor 
medical conditions

• On-demand 24/7/365, including 
holidays

• Care for hundreds of minor 
medical conditions

• A convenient and affordable 
alternative to urgent care 
centers and the ER

• Prescriptions available, if 
appropriate
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1. Cigna Healthcare provides access to virtual care through national telehealth providers as part of your plan. This service is separate from  your health plan’s network and may not be available in all areas or under all plans. Referrals are not 

required. Video may not be  available in all areas or with all providers. Not all preventive care services are covered, refer to plan documents for complete description of virtual care services and costs.  Virtual primary care through MDLIVE is only 

available for Cigna Healthcare medical members aged 18 and older.

2. For customers who have a non-zero preventive care benefit, MDLIVE virtual wellness screenings will not cost $0 and will follow their preventive benefit.

3. Limited to labs contracted with MDLIVE for virtual wellness screenings.

4. Virtual dermatological visits through MDLIVE are completed via asynchronous messaging. Diagnoses requiring testing cannot be confirmed. Customers will be referred to seek in-person care. Treatment plans will be completed within a maximum 

of 3 business days, but usually within 24 hours.

Dermatology4

Fast, customized care for skin, 
hair and nail conditions — no 
appointment required

• Board-certified dermatologists 
review pictures and symptoms

• Care for common skin, hair and 
nail conditions including acne, 
eczema, psoriasis, rosacea, 
suspicious spots and more

• Diagnosis and customized 
treatment plan, usually within 
24 hours

Cigna Healthcare has partnered with MDLIVE® to offer a comprehensive suite of convenient virtual care options — 
available by phone or video whenever it works for you.
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Virtual medical care1

• Acne

• Allergies

• Asthma

• Bronchitis

• Cold and flu

10

1. Cigna Healthcare provides access to virtual care through national telehealth providers as part of your plan. This service is separate from  your health plan’s network and may not be available in all areas or under all plans. Referrals are not required. 

Video may not be  available in all areas or with all providers. Not all preventive care services are covered, refer to plan documents for complete description of virtual care services and costs. Virtual primary care through MDLIVE is only available for 

Cigna  Healthcare medical members aged 18 and older.

2. This is not an all-inclusive list. See your plan documents for details.

• Constipation

• Diarrhea

• Earaches

• Fever

• Headaches

• Insect bites

• Joint aches

• Nausea

• Pink eye

• Rashes

• Respiratory and 
sinus infections

• Sore throats

• Urinary tract 
infections

Cigna Healthcare has partnered with MDLIVE® to offer a comprehensive suite of convenient virtual care options — 
available by phone or video whenever it works for you. Conditions treated include:2
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Virtual behavioral care1

• Addiction

• Bipolar disorder

• Child/adolescent issues

• Depression
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1. This is not a full list and is subject to change. Cigna Healthcare provides access to virtual care through participating in-network providers. Not all providers have virtual capabilities. Cigna Healthcare also provides access to virtual care through 

national telehealth providers as part of your plan. This service is separate from your health plan’s network and may not be available in all areas or under all plans. Referrals are not required. Video may not be available in all areas or with all 

providers. All health care providers are solely responsible for the treatment provided to their patients; providers are not agents of Cigna Healthcare. Not all preventive care services are covered, refer to plan documents for complete description of 

virtual care services and costs.

• Eating issues

• Grief/loss

• Life changes

• Men’s issues

• Postpartum depression

• Panic disorders

• Relationship and 
marriage issues

• Stress

• Parenting issues

Now you don't have to wait — or travel — for behavioral care. Cigna Healthcare has partnered with MDLIVE® so you can connect by video 
or phone to licensed therapists and psychiatrists, all from the privacy of home. Non-emergency behavioral/mental health conditions 
treated include:
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Cigna Total Behavioral Health® (CTBH)1

Large, national network 
Includes national virtual network that features Talkspace, MDLIVE, 
Headspace Care, and more. Online scheduling and text messaging. 
Appointment availability often in as little as two days.2 

Appointment scheduling assistance provided. We offer three 
sessions to connect you with a licensed clinician in our Employee 
Assistant Program network, at no additional cost to you.3

Care Navigator 
Special Care Navigators are available to support you with all your 
behavioral health needs, from matching to the right therapist to 
feeling better, and more. 

24/7/365 crisis and emergency support

In-the-moment clinical consultations
Speak with a clinician by phone 24/7/365. Connect directly 
with a licensed clinician for an unlimited number of 45-60 minute 
sessions for an evaluation, or to discuss your concerns, whenever 
you need to.

Coaching and support
Dedicated support for a broad range of conditions including 
autism, eating disorders, intensive behavioral case management, 
substance use, opioid and pain management, and parents 
and families.

Sessions to manage life events
We offer three sessions to connect you with a licensed clinician in 
our Employee Assistance Program network, at no additional cost 
to you.
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1. All Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Evernorth Care Solutions, Inc., and Evernorth Behavioral Health, Inc. Use and 

distribution limited solely to authorized personnel. 

2. Employee assistance program services are in addition to, not instead of, your health plan benefits. These services are separate from your health plan benefits and do not provide reimbursement for financial losses. 

Customers are required to pay the entire discounted charge for any discounted legal and/or financial services. Legal consultations related to employment matters are excluded. Additional restrictions may apply. Program 

availability may vary by plan type and location, and are not available where prohibited by law.

3. Employee assistance program services are in addition to, not instead of, your health plan benefits. These services are separate from your health plan benefits and do not provide reimbursement for financial losses. 

Customers are required to pay the entire discounted charge for any discounted legal and/or financial services. Legal consultations related to employment matters are excluded. Additional restrictions may apply. Program 

availability may vary by plan type and location, and are not available where prohibited by law.
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Cigna Total Behavioral Health1 online resources

HappifyTM offered through 
Cigna Healthcare

iPrevail offered through 
Cigna Healthcare

Our digital portal includes guided 
navigation that provides you 
with customized, convenient care 
options (digital, coaching, virtual, 
and in person)
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myCigna.com® 
guided navigation

Increase resilience through games, 
guided meditations, and other 
activities. This digital self-guidance 
tool reduces stress while 
encouraging confidence2

On-demand peer coaching and 
personalized learning to help 
boost your mood and improve 
mental health care2

1. All Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Evernorth Care Solutions, Inc., and Evernorth Behavioral Health, Inc. Use 

and distribution limited solely to authorized personnel. 

2. Program services are provided by independent companies/entities and not by Cigna Healthcare. Programs and services are subject to all applicable program terms and conditions. Program availability is subject 

to change. 
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Benefit to employees:

• Access to behavioral care the same as any other 
provider

• New modality options, such as text messaging

• Access to peer support services

• Ability to self-manage care through online tools

• Additional providers with increased availability

• Easy to schedule with online scheduling tools

• Specific focuses such as OCD, eating disorders, 
substance abuse, and under 18 coaching

Confidential, unpublished property of Cigna. Use and distribution limited solely to authorized personnel. © 2022 Cigna

Virtual behavioral partnerships are continuing 
to evolve to support people where they are at in 
their journey.

Virtual Behavioral Resources
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Cigna Healthy Rewards® Program1

Get discounts on the health products and 
programs you use every day, including:

Weight management and nutrition

1. Healthy Rewards programs are NOT insurance. Rather, these programs give a discount on the cost of certain goods and services. 

The customer must pay the entire discounted cost. Some Healthy Rewards programs are not available in all states and programs 

may be discontinued at any time. Participating providers are solely responsible for their goods and services.

Alternative medicine

Vision and hearing care

Fitness memberships and devices

Yoga products and virtual workouts
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Enrollment checklist

Think about your health history and health care needs. 

On average, how much do you spend on health care? 
How might that change in the upcoming year? 

Check the provider directory on Cigna.com® to see if your 
health care providers participate in our network. 

Review your Summary of Benefits for specific plan details.

Review the medications on your plan’s online drug list at 
Cigna.com/druglist or myCigna.com®

Visit CignaEasyChoice.com to review benefit details and 
choose the best plan for you. 

16

Before you decide, take these steps to learn more about your health plan — and your health. 
This checklist will help you choose wisely.1

1. This information is for educational purposes only.
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You cannot open an HSA if, in addition to coverage under an HSA-qualified High Deductible Health Plan ("HDHP"), you are also covered under a Health Flexible Spending Account (FSA) or an HRA or any other health coverage 

that is not a HDHP. The HSA provider and/or trustee/custodian will be solely responsible for all HSA services, transactions and activities related thereto. Neither your employer nor Cigna is responsible for any aspects of the HSA 

services, administration and operation.

Rates will vary by plan design. Coverage is subject to any applicable plan deductibles, copay and/or coinsurance requirements. Product availability may vary by location and plan type and is subject to change. All group health 

insurance policies and health benefit plans have exclusions and limitations. For costs and details of coverage, see your enrollment materials. The information in this presentation summarizes the highlights of your plan. For a 

complete list of both covered and not covered services, including benefits required by your state, see your employer’s group insurance certificate, summary plan description or group service agreement – the official plan 

documents. If there are any differences between the information in this presentation and the plan documents, the information in the plan documents takes precedence.

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company (Bloomfield, CT.) (CHLIC), Connecticut General Life 

Insurance Company, Evernorth Care Solutions, Inc., Evernorth Behavioral Health, Inc., Evernorth Behavioral Health of CA, Inc., Evernorth Behavioral Health of TX, Inc., Accredo® Health Group, Inc., Express Scripts, Inc., ESI Mail 

Pharmacy Service, Inc., Express Scripts Pharmacy, Inc., Tel-Drug, Inc., Tel-Drug of Pennsylvania, L.L.C., Cigna Onsite Health, LLC, Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or service company 

subsidiaries of Cigna Health Corporation, including Cigna HealthCare of Arizona, Inc., Cigna HealthCare of California, Inc., Cigna HealthCare of Colorado, Inc., Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of Florida, 

Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc., Cigna HealthCare of Indiana, Inc., Cigna HealthCare of St. Louis, Inc., Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of New Jersey, Inc., 

Cigna HealthCare of South Carolina, Inc., Cigna HealthCare of Tennessee, Inc. (CHC-TN), and Cigna HealthCare of Texas, Inc. In Utah, all products and services are provided by Cigna Health and Life Insurance Company 

(Bloomfield, CT). In Texas, Open Access Plus and LocalPlus plans are considered Preferred Provider plans with certain managed care features, and Open Access Plus IN and LocalPlus-IN plans are considered Exclusive 

Provider plans with certain managed care features. “Accredo ®” refers to Accredo ® Health Group, Inc. Policy forms: OK - HP-APP-1 et al., OR - HP-POL38 02-13, TN - HP-POL43/HC-CER1V1 et al. (CHLIC); GSA-COVER, et al. 

(CHC-TN). “Accredo®” is a trademark of Express Scripts Strategic Development, Inc. The Cigna Healthcare name, logo, and other Cigna marks are trademarks of Cigna Intellectual Property, Inc. All pictures are used for 

illustrative purposes only.

974336a 06/24 © 2024 Cigna Healthcare. Some content provided under license.
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